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Introduction

People execute over 300,000,000 search engine queries each day across the top 
five search engines.  Each search represents an opportunity for the searcher to 
ƭŜŀǊƴ ƳƻǊŜ ŀōƻǳǘ ȅƻǳǊ ƻǊ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ōǊŀƴŘΦ  CǊƻƳ ŎǳǎǘƻƳŜǊ ŀŎǉǳƛǎƛǘƛƻƴΣ ǿƘŜǊŜ 
most marketers apply their search dollars, to branding, search engines present 
unparalleled opportunities for engaging prospects at the very moment at which 
they are interested in your product / service.
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Why People Search

Lots of information out there, but with over 100,000,000 web sites on the Internet 
finding what one needs could be like finding a needle in a haystack.  Search 
engines makes that easier.

ωSeeking information on everything from celebrities and medical 
advice to travel reviews and product details

ωMore than 200,000,000 searches performed each day

Why People Search: #1 ςGeneral Search

ωLooking for more info on local merchants ranging from telephone 
number and address to products and brands sold

ωOver 100,000,000 searches performed each day

ω70% of Internet users reported using the web to find a local 
service*

Why People Search:  #2 ςLocal Search

* Nielsen/NetRatingsand WebVisible, December, 2006
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Where they search

5 search sites are responsible for the bulk of search queries

Rank Site Share of Searches (%)* Search Queries (MM)*

1 Google (www.google.com) 56.5 5,545

2 Yahoo (www.yahoo.com) 23.3 2,290

3 MSN (www.msn.com) 11.3 1,106

4 Time Warner Network (AOL) 4.5 441

5 Ask Network (www.ask.com) 4.5 438

* Comscore, comScoreReleases August U.S. Search Engine Rankings, September, 2007

Across top search engines, there are more than 
9 billion searches performed each month!
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Why marketers need search

Awareness           Consideration           Preference               Purchase                 Loyalty
Prospects Customers

Search engines provide marketers with a unique opportunity to engage customers 
during every phase of the purchase process, as represented by the marketing funnel 
below.  Prospects read product reviews on web sites, but they find those review sites 
ǿƛǘƘ ǎŜŀǊŎƘ ŜƴƎƛƴŜǎΦ  {ŜŀǊŎƘ ŜƴƎƛƴŜǎ ŀǊŜ ȅƻǳǊ ǇǊƻǎǇŜŎǘǎΩ ǎǘŀǊǘƛƴƎ ƭƛƴŜΦ  ¢ƻ ōŜƎƛƴ ǘǳǊƴƛƴƎ 
prospects into your customers, you have to meet them there.

Marketing Funnel ςFigure 1

Example:Potential searches from prospect in Atlanta, GA looking for a new HDTV.

Phaseof Funnel Example Search Queries

Awareness Typesof HDTVs; what is HDTV

Consideration What are the best HDTVbrands; HDTV Reviews; HDTV Ratings

Preference Samsung vsVizioHDTV; Samsung HDTV reviews

Purchase Samsung HL-S4266W prices; Atlanta TV stores; Atlanta electronic stories

Retention / Loyalty ConnectingSamsung 42-inch HDTV to cable and Tivo; Best cables for HDTV
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aŀǊƪŜǘŜǊǎΩ hǇǘƛƻƴǎ ǿƛǘƘ {ŜŀǊŎƘ ςTwo Choices

Search Engine Optimization (SEO)

ωSearch engine optimization (SEO)is a long-term approach that uses skilled web site edits and 3rd party 
relationships to impact the ranking of your web site in organic/natural search results

Search Engine Marketing (SEM)

ωSearch engine marketing (SEM) involves creating sponsored search ads on search engines and having 
those ads appear immediately during relevant search queries.

Definition:  Organic / natural search results:  The ranked search results that appear after a query are 
considered organic/natural search results.Natural search results are ranked based numerous factors 
ƛƴŎƭǳŘƛƴƎ ǘƘŜ ŎƻƴǘŜƴǘΩǎ ǊŜƭŜǾŀƴŎŜ ǘƻ ȅƻǳǊ ǎŜŀǊŎƘ ƪŜȅǿƻǊŘǎΣ ǘƘŜ ƴǳƳōŜǊ ƻŦ ƻǘƘŜǊ ǎƛǘŜǎ ǘƘŀǘ ƭƛƴƪ ǘƻ ŀ ǇŀƎŜ ŀƴŘ 
ǘƘŜ άǉǳŀƭƛǘȅέ ƻŦ ǘƘƻǎŜ ƭƛƴƪǎΦ  {ǳŎŎŜǎǎŦǳƭ {9h ŜƴǎǳǊŜǎ ǘƘŀǘ ȅƻǳǊ ǎƛǘŜ Ǌŀƴƪǎ ƘƛƎƘƭȅ ƛƴ ƴŀǘǳǊŀƭ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎΦ

Definition:  Sponsored search ads: Ads that are presented to users as a result of their search keywords are 
referred to as sponsored search ads. These ads have historically been all text ads and are typically found above 
and to the right of the natural search results.

6



ActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanAct
uanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActua
nActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanA
ctuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActu
anActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuan
ActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanAct
uanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActua
nActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanA
ctuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActu
anActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuan
ActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanAct
uanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActua
nActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanA
ctuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActu
anActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuan
ActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanAct
uanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActua
nActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanA
ctuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActu
anActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuan
ActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanAct
uanActuanActuanActuanActuanActuanActuanActuanActuanActuanActuanActua
nActuanActuanActuanActuanActuanActuanActuanActuananActuanActuanactua

Search Engine Optimization (SEO)

Extensive research continues to demonstrate the power of natural search results. 
70-80 % of search engine users, when presented with a choice, are more likely to 
choose organic search results over sponsored search ads.  By pursuing an effective SEO 
strategy you can increase the likelihood that your site will rank highly in the natural 
search results.

Implementing SEO

Identify target 
audience and 

keywords

ωDefine your 
audience and 
choose target 
keywords

Optimize your 
site

ωUpdate site to 
content to 
intelligently and 
effectively include 
targeted keywords

ω(Optional) Create 
partnerships with 
other sites to direct 
links to your site

Submit site to 
search engines

ωVisit Google, Yahoo, 
MSN and Ask.com 
to submit site to 
individual search 
engines

Search engine 
άŎǊŀǿƭǎέ ǘƘŜ 

site

ωSearch engine goes 
through the pages 
of your site and 
analyzes the value 
of your content

Rank adjusted

ωAfter site is 
crawled, search 
engine will adjust 
your ranking using 
its algorithm for 
page rankings

Definition:  crawl: The component of a search engine that searches your site is called a spider.  To find all the 
ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŀǘ ȅƻǳ ƘŀǾŜ ǇƭŀŎŜŘ ƻƴ ȅƻǳǊ ǎƛǘŜΣ ǘƘŜ ǎǇƛŘŜǊ ΨŎǊŀǿƭǎΩ ǘƘǊƻǳƎƘ ȅƻǳǊ ǎƛǘŜΩǎ ǇŀƎŜǎΦ7
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Search Engine Optimization (SEO) continued

Identify target 
audience and 

keywords

Optimize your 
site

Submit site to 
search engines

Search engine 
άŎǊŀǿƭǎέ ǘƘŜ 

site
Rank adjusted

άLƳǇƭŜƳŜƴǘƛƴƎ {9hέ Ŏŀƴ ōŜ ŘŜƳƻƴǎǘǊŀǘŜŘ ōŜǎǘ ǿƛǘƘ ŀƴ ŜȄŀƳǇƭŜΦ  [ŜǘΩǎ ŎƻƴǎƛŘŜǊ ŀ ōŀƴƪ 
interesting in using SEO to engage prospects.

Target Description

Audience Small businesses looking for new financial services options

Keywords
Business checking, small business retirement plans, retirement plans, 
payroll services
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Search Engine Optimization (SEO) continued

Loremipsumdolor sit amet, consectetuer
adipiscingelit. Sedblanditsapienplacerat
tellus. Checkingquisdolor. Proinvitae 
pede. Suspendissepotenti. Proinerat
purus, savings accountsit amet, 
fermentumnon, Retirement planning
vestibulum, dui. 

Aliquampayroll services and business 
bankingvelit, iaculissed, euismodvitae, 
interdumvitae, risus. Fuscepellentesque
tellusa sapien. Retirement planning luctus
feliset risus. Doneclibero turpis, venenatis
et, imperdietnon, dignissimac, small 
business loans. 

site.com- Checking, Savings, Retirement Plans

Banking
Mortgage
Investments
Real Estate
Insurance
Retirement

Home   About Us   Products  Services  News   Contact Us

Sample Web Site Home Page ςFigure 2

Identify target 
audience and 

keywords

Optimize your 
site

Submit site to 
search engines

Search engine 
άŎǊŀǿƭǎέ ǘƘŜ 

site
Rank adjusted

Title bar

Content area

Factors can that affect page 
ranking

ωPage title bar text ςshould be written 
to give precise page context and use 
some keywords

ωPage content which includes all visible 
text on the page ςchosen keywords 
should be intelligently interspersed 
throughout page, in context but with 
caution taken to not be excessive

ωInbound links (links from other sites), as 
well as the quality and quantity of 
those links

ωText describing inbound links

Optimizing a site for SEO is not a trivial endeavor.  Care must be taken to consider SEO 
holistically rather than for just the home page.  Below are some factors that are known 
to have the greatest impact on optimization and natural search result rankings.
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Search Engine Optimization (SEO) continued

Identify target 
audience and 

keywords

Optimize your 
site

Submit site to 
search engines

Search engine 
άŎǊŀǿƭǎέ ǘƘŜ 

site
Rank adjusted

The major search engines have specific pages to which users can go to request that a 
ǎƛǘŜ ōŜ άŎǊŀǿƭŜŘέ ŀƴŘ ƛƴŘŜȄŜŘ όǎǘƻǊŜŘ ƛƴ ǘƘŜ ǎȅǎǘŜƳύΦ  ¢ƘŜ ǇŀƎŜǎ ōŜƭƻǿ ǎƘƻǿ ǘƘƻǎŜ 
pages for Google, Yahoo and MSN.
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Search Engine Optimization (SEO) continued

Identify target 
audience and 

keywords

Optimize your 
site

Submit site to 
search engines

Search engine 
άŎǊŀǿƭǎέ ǘƘŜ 

site
Rank adjusted

{ŜŀǊŎƘ ŜƴƎƛƴŜǎ ŀǊŜ ŀōƭŜ ǘƻ ƛƴŘŜȄ ȅƻǳǊ ǎƛǘŜ ōȅ ǳǎƛƴƎ ŀ ǎǇƛŘŜǊ ǘƘŀǘ άŎǊŀǿƭǎέ ǘƘǊƻǳƎƘ ŜŀŎƘ 
page of the site.  It is technically possible to limit which pages the spider indexes, but for 
ǘƘŜ ǇǳǊǇƻǎŜǎ ƻŦ ǘƘƛǎ ŜȄŜǊŎƛǎŜ ƭŜǘΩǎ ŀǎǎǳƳŜ ǿŜ ǿŀƴǘ ƛǘ ǘƻ Řƻ ŜǾŜǊȅǘƘƛƴƎΦ

Site.com home page

Theoretical site map ςFigure 3

Search engine spider crawls your 
site

ωSpiders generally start at the home page 
of your web site, which is represented by 
the top box in the sitemap to the left

ωThe spiders crawl through your site, 
following each link on every page to both 
lower level pages and external links

ωSpiders move through your site and 
ŀǊŎƘƛǾŜ ŀƭƭ ƻŦ ȅƻǳǊ ǎƛǘŜΩǎ ŎƻƴǘŜƴǘ ŦƻǊ 
analysis by the search engine 11
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Search Engine Optimization (SEO) continued

Identify target 
audience and 

keywords

Optimize your 
site

Submit site to 
search engines

Search engine 
άŎǊŀǿƭǎέ ǘƘŜ 

site
Rank adjusted

The ranking of your site is very fluid and can change over time which means that 
site.com will have to be tweaked over time.  One can expect that it will take 1-3 months 
to see an increase in ranking after going through the SEO process.

Employee retirement plans

Web                                          Personalized Results 1 ς10 of 12,000,000

site.com - Checking, Savings, Retirement Plans
Loremipsumdolor sit amet, consectetueradipiscingelit. 
Sedblandit sapienplacerattellus. Checkingquisdolor.
www.site.com/ - 35k - Cached- Similar pages

Chase Small Business ςSmall Business Banking from Chase
Small business banking from chase providing small business 
ƻǿƴŜǊǎ ǿƛǘƘ ŀ Ŧǳƭƭ ǊŀƴƎŜ ƻŦ ōŀƴƪƛƴƎΣ ǊŜǘƛǊŜƳŜƴǘ ǇƭŀƴƴƛƴƎ ŀƴŘΧ
www.chasesmallbusiness.com/ - 29k - Cached- Similar pages

401khelpccenter.com ςплмόƪύ tƭŀƴ {ǇƻƴǎƻǊǎΣ {Ƴŀƭƭ .ǳǎƛƴŜǎǎΧ
We have answers for plan sponsors, small business and plan 
ǇŀǊǘƛŎƛǇŀƴǘǎΦ плмƪ Ǉƭŀƴ ǎǇƻƴǎƻǊǎΣ ǊŜǘƛǊŜƳŜƴǘ ǇǊƻŦŜǎǎƛƻƴŀƭǎΧ
www.401khelpcenter.com/ - 26k - Cached- Similar pages

Site.com has top ranking after SEO

Search engine adjusts ranking

ωEach search engine has its own algorithm for 
ŘŜǘŜǊƳƛƴƛƴƎ ŀ ǎƛǘŜΩǎ ǊŀƴƪƛƴƎ 

ωAs indicated previously, the factors influencing 
page rank include content, page title, use of 
keywords, inbound links, etc.

ωIn the example, after successfully performing SEO 
on site.com, Google placed the site at the top of 
the list on the search engine result page (SERP) 
ŦƻǊ ǘƘŜ ǇƘǊŀǎŜ άŜƳǇƭƻȅŜŜ ǊŜǘƛǊŜƳŜƴǘ ǇƭŀƴǎέΤ ǘƘŀǘ 
does not mean it will be #1 for any other term, 
however

ωBeing the top ranked entry for a keyword/phrase 
in one search engine does not necessarily mean 
that your rank will be the same across all search 
engines for the same keyword/phrase 12


